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INITIAL DISCUSSION ON VETERANS’ TRANSPORTATION

• Measure language
• Definitions
• Initial considerations
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DEFINITIONS OF DISABILITY
• ADA defines a person with a disability as 

o A person who has a physical or mental impairment that substantially 
limits one or more major life activity

o People who have a record of such an impairment
o Individuals regarded as having a disability

• American Community Survey asks questions regarding 
o Hearing or visual impairments, cognitive difficulties, difficulty walking or 

climbing stairs, difficulty dressing or bathing, and difficulty doing 
errands alone

• World Health Organization 
o A dynamic interaction between health conditions (diseases, disorders, 

injuries, traumas, etc.) and contextual factors, including environmental 
and personal attributes

• SSA
o Medical conditions so severe that it prevents a person from 

completing substantial gainful activity

• VA defines a disability as 
o Average impairment in one’s earning capacity as a result of disease or 

injury. VA rates disabilities from 0 to 100 percent. 
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November 2019 – January 2020

January
•TAC meeting
•Plan to request service/ 

operational data
•Plan stakeholder interviews

February
•TAC meeting
•Request service/ 

operational data
•Stakeholder interviews
•Analyze and summarize 

service/ operational data
•Conduct first set of 

Outreach Workshops –
make website live

March
•TAC meeting
•PAC meeting?
•Stakeholder interviews
•Analyze and summarize 

service/ operational data
•Conduct outreach
•Begin research for 

Countywide Model 
Considerations

PROJECT SCHEDULE Full Project: July 2019 – October 2020

6

April – October 2020
• Policy Advisory Committee meeting(s)
• Report to Board
• Research Countywide Model Considerations 
• PCC/Rider Input Workshop 
• Conduct second set of Outreach Workshops 
• Conduct telephone townhall meeting 
• Draft Final Report with Local Evaluation recommendations and 

Countywide preferred design 
• Prepare Final Report & Implementation Plan 
• Board(s)Acceptance/Approval and/or Other Action by appropriate 

Policy Body(ies) 

PROJECT SCHEDULE Full Project: July 2019 – October 2020
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PUBLIC ENGAGEMENT

Stakeholder 
Interviews

Flyer and 
Website

Community 
Based 

Organizations
Presentations
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LOCAL SERVICE EVALUATION
Program Specific Data Review/Analysis
• Data Request Form
• Organizations data being requested from
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NEXT STEPS

Continue Public 
Engagement and 

Outreach

Update on 
service/operational 

data 

Update on research 
for Countywide 

Model 
Considerations 
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THANK YOU!

510.506.7586
narmenta@nelsonnygaard.com

Naomi Armenta
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