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Instagram
mtcbata

PUBLIC ENGAGEMENT UPDATE Sponsorec

* Presentations just before SIP

o Development Disabilities Council of Conftra
Costa County

o Pleasant Hill Commission on Aging Seniors and people with disabilities
. SUI’VGYS —10] in Contra Costa County

TRANSPORTATION SURVEY!

Flyer/survey emailed to atf least one group

Social media — Region posted to
Instagram, working on Facebook

Initial outreach for potential focus groups

Not yet implemented (that we know of)
o Check-in calls Learn More >
o Paper survey delivery w/meals
o Scheduling presentations to groups ©QYy A

mtcbata We want to hear from you. Take our survey to

help us better serve seniors and people with disabilities.
3



PUBLIC ENGAGEMENT MATERIALS

« Website, email, phone, webform
* New flyer, flyer text . °Ie" adults/z

* Translations of survey and flyer into Spanish
» Suggested Check-in Call script

o For short phone interviewsstaff has a call

e I
proTo col You can participate from home!

Due to the shelter-in-place we are asking individuals to complete the
survey online or participate in a short phone interview. Participants will

¢ S G m p | e TWi -I"I-er TeXT . be entered in a drawing for a $25 gift card!
. Take the survey on-line at www.surveymonkey.com/r/CCTA Survey2 or
« Focus group protocol in progress

 How else can we help? Call us at 857-305-8004

Email us at info@atspcontracosta.com () transportation

authority

Visit us at
atspcontracosta.com:."
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PROJECT SCHEDULE

Shelterin Place “Cautionary” Time
2020

Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb
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NEXT STEPS

Continue Public Collect and analyze Research for
Engagement and service/operational Countywide Model
Outreach data Considerations




THANK YOU!

r I Naomi Armenta
510.506.7586

NELSON
NYGAARD narmenta@nelsonnygaard.com



